
CONTAINERS 
PCC RESPONSIVE UI

This document covers the behaviours of the three main containers and Navigation Bar “Nav” for the Programmable Contact Centre. These containers 

house various functions and UI elements. The container’s behaviour and appearances are mostly consistent. As screen sizes increase they start to behave 

and align differently. This document illustrates their behaviour from a very limited screen size to very large screens.  The alignment of these containers do 

not dictate the alignment of the elements housed within them.
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OPTION 1 - EQUAL SIZED CONTAINERS
PCC RESPONSIVE UI
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Continued…
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In this Option each container starts at 276 pixels wide and expands up to 320 pixels, then the next container starts at 276 pixels width and expands 

up to 320 pixels wide. Once all three containers are shown and are expanded to 360 pixels wide, they each uniformly expand to a maximum 640 

pixel width. 

Each container’s width can be manually adjusted to a minimum of 276 pixels and a Maximum of 640 pixels.



OPTION 1 - EQUAL COLUMNS
PCC RESPONSIVE UI

Screen width 916px  - 1199px - Container 1, Container 2, Container Screen width 1200px  - upwards - Container 1, Container 2, and Container 3 and Nav Maximum visible.

Screen width 1200px  - upwards - Container 1, Container 2, Container, and Nav Maximum visible.
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OPTION 1 - EQUAL COLUMNS
PCC RESPONSIVE UI

Screen width 2160px  - upwards - Container 1, Container 2, and Container 3 and Nav Maximum visible.
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NAV OPTIONS
PCC RESPONSIVE UI
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Nav 
Min.

Container Container

1 2

Nav - Expanded MaximumNav 
Minimum

Nav - Hamburger only visible Nav Minimum - Visible Nav Maximum - Visible, overlay

�

Max. 640pxMin. 276px Max. 640pxMin. 276px Max. 640pxMin. 276px

� �

On click On click 

Pushes in 
from left.

Not overlay

Pushes in 
from left.

Not overlay

44px 44px
320px 320px320px 320px320px 320px

232px

640px 640px 640px

44px
240px

The Nav bar can be visible for all sizes or it can be accessed by the Hamburger.
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OPTION 2 - CONTAINER 2 FOCUS
PCC RESPONSIVE UI
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In this option a chosen container (container 2 in this example) can be the prioritised to be the first container to increase it’s size.
For example it is the Communication canvas and needs to be larger to reveal as much information nation as possible.

Continued…
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PCC RESPONSIVE UI

OPTION 2 - CONTAINER 2 FOCUS

Container 3 Overlay Option
Screen width 961px  - 1236px - Container 1, Container 2, and Nav Bar are visible. Columns are 

Screen width 1004px  - upwards - Container 1, Container 2, and Nav Bar are visible. Columns are 

Container 3 Overlay Option
Screen width 1236px  - 1280px  - Container 1, Container 2, and Container 3 are visible.

Screen width 1004px  - upwards - Container 1, Container 2, and Nav Bar are visible. Columns are 
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